
Members on Outside Bodies or Champions

Annual Feedback Form 2020/21

Name of Councillor(s): Allan Forster

Name of Outside Body: Armed Forces Champion

Frequency of meetings:

Number of meetings attended in 2020/21:

Reporting activities undertaken in 2020/21 including type and where 
feedback given:

Had numerous Zoom Meeting re: Homeless Veterans during this pandemic and had some 
positive outcomes throughout the area.

We had out VJ day on the 15th August 2021 to commemorate this important day for the 

people of Copeland who made a huge Contribution in the far east campaign and made 
Huge Sacrifices.

What were the key outcomes from your representation on this Outside Body 
for the Council and Copeland residents in 2020/21:

Please confirm if the outstanding body you represent CBC on pays or 
contributes to your travel and other costs

No Not at all



Do you have any comments or issues from the outside body representation to
be carried forward into 2021/22?

To go forward to achieve gold standard for Copeland within the Covenant

In your opinion should the Council continue to have member representation 
on this outside body

Yes indeed it is a crucial and worthwhile body with lots more to do

Please use this space to provide any comment on your position:

Very enjoyable body to represent the Council on and a worthwhile course.

Signed: Allan Forster Dated: 27/4/21

Please email completed form to Rose Blaney, Scrutiny Officer, by 
Wednesday, 13th May 2021.



Members on Outside Bodies or Champions

Annual Feedback Form 2020/21

Name of Councillor(s): Douglas Wilson

Name of Outside Body: Champion; Small & Medium Enterprises

Frequency of meetings: As and when required

Number of meetings attended in 2020/21: 2

Reporting activities undertaken in 2020/21 including type and where 
feedback given:

My principal involvement was related to advising and encouraging local companies to 
engage in and make use of the number of Government grants that had been made 
available to help sustain SMEs during the Covidl9 pandemic. My main interaction with 
SMEs has been at a personal level where I have been able to assist in resolving problems 
and queries that arise that are Copeland related. I can relate to these businesses as my 

career has brought me into close contact with a wide variety and types of businesses.

What were the key outcomes from your representation on this Outside Body 
for the Council and Copeland residents in 2020/21:

I have recently assisted a new business in relation to their qualification onto the Sellafield 
Ltd Supply Chain. I have aided in sourcing accommodation and have attended Cumbria 

LEP Video conferences including; Future Development Plans in Cumbria

I delivered a remote Presentation to the Cumbria Branch of the Chartered Quality 
Institute on the subject of ISO 19443. Quality Management Systems. Specific 
Requirements For The Application Of ISO 9001:2015 By Organizations In The Supply 
Chain Of The Nuclear Energy Sector Supplying Products And Services Important To 
Nuclear Safety. There were around 100 attendees and the presentation was well 
received.

The pandemic has provided some handicaps and also opportunities to think and deliver 
outcomes in more innovative ways.



Do you have any comments or issues from the outside body representation to
be carried forward into 2021/22?

Since the onset of the Covid 19 pandemic the focus has been on assisting and advising 
particularly the smaller businesses on the routes for grant claims and the assistance that 
Copeland BC has been providing during these testing times. My interaction with these 
organisations has enabled me to appreciate the difficulties they are experiencing. This is 

particularly impacting upon hospitality, retail and personal services where close contact 
cannot be avoided.

The feed-back I have received from some of these companies has been particularly 
heartening, as their comments in relation to Copeland's staff and the help they have 
given has been particularly complimentary.

In your opinion should the Council continue to have member representation 
on this outside body.

The function as it stands is useful in so much as it allows the Council to present and point 
towards an initiative that is aimed at helping and assisting SMEs, which is particularly 

welcome during these difficult times. The Function should I believe remain.

Please use this space to provide any comment on your position:

No further comments

Signed: Dated: 30/04/2021

Please email completed form to Rose Blaney, Scrutiny Officer, by 
Wednesday, 13th May 2021.



Members on Outside Bodies or Champions

Annual Feedback Form 2020/21

Name of Councillor(s): Eileen Weir

Name of Outside Body: Anti-Social Behaviour Champion

Frequency of meetings: Dependent on circumstances

Number of meetings attended in 2020/21: None - reliant on Email

Reporting activities undertaken in 2020/21 including type and where 
feedback given:

The Anti-social Behaviour Role is dependent upon my recognition of many aspects of ASB 
in my Ward.

The Consequences of lockdown due to Covid 19 restrictions has impeded upon my ability 
to have face to face meetings with a variety of Agencies which has resorted upon the 
reliance of emails. The consequence of this communication has resulted in too many 
people participating in the subsequent chain and my queries being inadequately 
addressed.

There have been scarce opportunities in Mayoral briefings, due to time restrictions of 
virtual meetings, to develop any strategies needed to endorse my 
concerns. However participating in the three Overview & Scrutiny sessions this past year, 
have enabled me to bring attention to issues within my Ward. The establishment of Task 
& Finish Groups will enable all Councillors to develop their individual ideas which will 
contribute to the visions of future policies.

What were the key outcomes from your representation on this Outside Body 
for the Council and Copeland residents in 2020/21:

I vowed to bring attention to the County Council Highways Dept, and to Police 
Commissioners' Crash Group my valid concerns over excessive speeding in Whitehaven 
Town Centre, in particular Duke Street.

The County Council Highways Dept, were contacted by me on 8th December 2020 about 
the levels of speeding in Whitehaven which could negatively impact upon C.B.C.'s Shop 
local Campaign, and deter people coming into town to do their Xmas shopping. To 
support free parking was of particular interest to me and fortunately the Executive 
Committee, reviewed their original ideas and agreed to extend the free parking into the 
New Year.



On 18th December 2020 a Highways Officer contacted his team which led to a long stream 
of e mails to all agencies involved in Highways issues.

Despite my consistent requests for a speed camera on Duke Streets to identify vehicle 
registrations numbers under the auspices a camera would pay for itself within a short 
period of time from penalties imposed, they reminded me that:

Speed Counters had been placed in Duke Street last summer, after my concerns of anti
social behaviour from bikers especially, it was concluded from the evidence of these 
Counters over a couple of days, that despite 8,500 vehicles travelling along Duke Street, 
there was little evidence i.e. only 1% of vehicles had sped over 30.m.p.h.

I contacted my Colleague who represents Corkickle, who is on the PCC panel and 
forwarded her questions to ask at any forthcoming meetings.

The County Councillor, who represents Gosforth & Seascale Ward, and who is a member 
on the Crash Group offered the following reply:

"One problem is down to perceived speeds. A high revving vehicle can be travelling at the 
speed limit or lower, and a low revving vehicle could be travelling over. The only accurate 
means of obtaining information is the Counters that were placed."

Observations stood on a street are not accurate and cannot be taken into consideration". 
This patronising comment left a lot to be desired. Nobody had been willing to actually 
come into Whitehaven and observe the traffic behaviour in the summer of 2020 or 
December and to date... i.e. mid May.

Despite many residents complaining to me that the Police Commissioners office never 
replies to their concerns, their reliability on me only increased their anger, especially when 
the noise from speeding bikers affected their quality of life in the evenings.

The total reliance upon statistics is insufficient to gauge speeding 24/7 and therein lies the 
question,

How many fatalities would it take to change the system?

Issues I raised in my Report of 2020 vary, due to lockdown, however, there is little change 
to the following behaviours:

1. Empty glass bottles and cans left on doorsteps and windowsills.
2. Urinating in streets by male population, obnoxious smells. Spitting.
3. Dog fouling is still a problem in St. Nicholas' Gardens and vicinity.
4. Fly tipping in various alleyways.
5. Fires in wheelie bins and the need for CCTV cameras in various alleyways belonging 
to Home Group.



Please confirm if the outstanding body you represent CBC on pays or

Do you have any comments or issues from the outside body representation to 
be carried forward into 2021/22?

Re: Safer Street Fund.

I have concerns about lack of CCTV cameras and have contacted I individual Managers of 
Home Group both past and present. My ambition is to have a good relationship with 
Home Group and to date there has been a positive response.

However, I have recently been informed by the Operational Manager of Home Group, 
who was aware I had brought up the issue after fires in two of their archways in Duke 
Street and Birley Court Queen Street that CCTV would provide the evidence they 
required and also to alleviate the constant worry residents have due to fly tipping in 
these archways.

Her responses is as follows:

CCTV: Cameras are not in Archways. We have tried twice to introduce these and both 
times have been prevented by Legislation making this possible for Home Group as a 
Registered Provider. It is a suggestion we also passed to Louise for consideration.

The Whitehaven Hub is managed by Louise Coid.

I have requested a Drop in Centre for residents in Whitehaven who occupy Home Group 
housing, to enable them to speak to a person about their problems rather than resorting 
to fighting and breaking windows out of frustration because they cannot access the 
Home Group office in Duke Street Whitehaven.

Ultimately piling the problems on myself because they don't know where to go or know 
any difference.

The Operational Manager informed me that there used to be fortnightly drop in sessions 
in the town centre 2016/17 and these were largely a waste of time by my Housing 
Manager, as no-one called in or customers came in regarding maintenance issues, which 
are NOT dealt with by Housing Managers.



Despite reminding Home Group that it is ABOUT maintenance issues residents' fight 
about, it is beyond belief that these matters are NOT dealt with by Housing Managers. I 
regularly inform residents that they have to ring the call centre in Newcastle to report a 
problem which is then passed to the Local Manager, by which time they have often 
knocked seven bells out of each other and the Police are called.

Home Group need to rethink their policy. The Operational Manager has now conceded 
that she is prepared to survey customers within the town centre and if there is an 
appetite for a regular drop in session i.e. monthly - she will look in to it later in the year.

I am hoping to make an arrangement with the Independent Councillor for Whitehaven 
to join me in this endeavour. To have a member representation in any discussions.

In your opinion should the Council continue to have member representation 
on this outside body?

Yes

Please use this space to provide any comment on your position:

I have enjoyed being involved with the issue of Anti-Social Behaviour. My concerns are 
that there is insufficient recognition as to WHY we have ASB in the first place.

These agencies are dealing with people, who do not want to be referred to as 
STATISTICTS.

The Police & Crime - CRASH GROUP need to strengthen their voices and listen to residents 
and not capitulate into box ticking tactics.

Home Group need to investigate legislation with regard to CCTV cameras in areas which 
belong to themselves, putting the safety of their customers as a priority. The cost of 
installing a CCTV camera is a minimal compared to having refurbish a whole property.

If legislation refers to PRIVACY in areas surrounding property, then it should be clarified, 
rather than tell us that the legislation is PREVENTING safeguarding actions.

Signed: Eileen Weir Dated: 11th May 2021



Members on Outside Bodies or Champions

Annual Feedback Form 2020/21

Name of Councillor(s): Felicity Wilson

Name of Outside Body: Copeland Safeguarding Champion

Frequency of meetings: As Required

Number of meetings attended in 2020/21: 6

Reporting activities undertaken in 2020/21 including type and where 
feedback given:

At Safeguarding meetings or with discussions with Officers and other members.

What were the key outcomes from your representation on this Outside Body 
for the Council and Copeland residents in 2020/21:

A greater understanding of safeguarding issues and how the causes of Safeguarding 

concerns are becoming dramatically different, e.g.

Financial crime (taking advantage of vulnerable people of all ages and getting them to 
sign /handover over property and money the failure to do so has resulted in some 
instances murder/torture.

County Line activities where impressionable/vulnerable children and adults are coerced 
into dealing in drugs and other criminal activities.

CBC Officers who lead on Safeguarding are excellent, helpful and supportive to members 
who may have safeguarding concerns/issues

Please confirm if the outstanding body you represent CBC on pays or 
contribute to your travel and other costs

I do not receive any contributions or costs.



Do you have any comments or issues from the outside body representation to
be carried forward into 2021/22?

I attended a Safeguarding Course, all Councillors were invited to attend .

The course was well delivered it was at times shocking, but was very thought provoking 
and informative.

In your opinion should the Council continue to have member representation 
on this outside body

Essential

Please use this space to provide any comment on your position:

As a Chair of a School Governing Body I am familiar with Child Safeguarding 
processes and procedures, but I feel this recent training enabled me to be 
better equipped in this area.

Signed: Felicity Wilson Dated:29/4/21

Please email completed form to Rose Blaney, Scrutiny Officer, by 
Wednesday, 13th May 2021.



Members on Outside Bodies or Champions

Annual Feedback Form 2020/21

Name of Councillor(s): Jeffrey Hailes.

Name of Outside Body: Copeland young people’s champion

Frequency of meetings: Twice per month.

Number of meetings attended in 2020/21: 6

Reporting activities undertaken in 2020/21 including type and where 
feedback given:

I have attended various meeting on Safeguarding and Copelands young person's 

partnership. I have also attended the annual Cumbria community fund meeting.

I am doing 6 interviews with local people throughout lockdown in ways of ensuring our 
young people could inspire each other and help each other throughout the pandemic.

What were the key outcomes from your representation on this Outside Body for the 
Council and Copeland residents in 2020/21:

I also work with young people promoting the Role model campaign supporting young 
men in Copeland (Cumbria's youth alliance).

I'm also part of CBC children's charter board working with schools with particularly 
working with Emma Williamson and other members to get the views of young people 

throughout the schools and how their view locked down through Covid-19.

I've also been working with Cumbria police and also British Transport Police in tackling 
anti social behaviour at the railway station at St.Bees.

As Copeland young people's champion, this is a very important role, working with young 
people post COVID-19 to find ways to improve lives help mental health and well being 
and give young people great futures is a big challenge for me and I look forward to 
continuing my work.

As Copeland's young people champion, I find this role very rewarding, it is so important to 
do more work in the future with our young people who need support.



Do you have any comments or issues from the outside stop 2021 body 
representation to be carried forward into 2021/22?

Throughout 2021 I am conducting for more interviews with young people ticular looking 
at Porsche corvids coming out the pandemic and ways forward and what's the best things 
for young people for their future in the coming 12 months

In your opinion should the Council continue to have member representation 
on this outside body

Yes.

Please use this space to provide any comment on your position:

Signed: Jeffrey Hailes.
24/42021.

Dated:

Please email completed form to Rose Blaney, Scrutiny Officer, by 
Wednesday, 13th May 2021.



Members on Outside Bodies or Champions

Annual Feedback Form 2020/21

Name of Councillor(s): Cllr Sam Pollen

Name of Outside Body/Champion role: Homelessness Champion

Frequency of meetings: Monthly meetings with Homelessness lead &
Monthly visits to Calderwood Hostel (on hold due to pandemic rules) 
Ad hoc meetings with other partners and individuals involved in 

homelessness work

Number of meetings attended in 2020/21: reduced greatly due to pandemic 
impact but circa 8

Reporting activities undertaken in 2020/21 including type and where 
feedback given:

Performance data, demand trends, successes and challenges including the impact of 
Covid on services is received and discussed during monthly meetings. The portfolio 

holder for housing (Cllr Pratt) and myself have regular meetings and updates from 
Gemma Coward (team leader) and intend to visit / engage with our community partners 
when safe to do so.

Following my meetings a summary of the teams activities, successes and challenges are 
then reported back in to OSC.

What were the key outcomes from your representation on this Outside Body 
for the Council and Copeland residents in 2020/21:

The role allows me to raise awareness of homelessness issues and highlights the 
outstanding work that our officers and partner organisations do for the most vulnerable 
people in our community.

The "Everyone In Scheme" has seen positive outcomes for some of the boroughs most 
vulnerable people which I have tracked and championed.

I know that normally only priority case's would be accommodated but from the 23 March 
2020 CBC offered emergency accommodation to everyone in need. During this period 
the Homelessness Team experienced a dramatic increase in their workload and have 
been under significant pressure. They have provided assistance where and when needed 
24 hours a day - 7 days a week - every day of the year (many calls are received out of 
hours, in the evenings and at weekends). I have raised awareness of their work at every 
opportunity to ensure they are appreciated by other Elected Members because they 
should be recognised and thanked for their tremendous effort throughout the pandemic.



Please confirm if the outstanding body you represent CBC on pays or 
contributes to your travel and other costs
None

Do you have any comments or issues from the outside body representation to 
be carried forward into 2021/22?

Last year the Government introduced emergency measures that effectively ended rough 

sleeping and reduced homelessness in the UK. However policies introduced are not 
permanent and the numbers of homeless people are expected to increase as we come 
out of the covid crisis. In addition the root causes of homelessness - crime, mental 

health, drugs, alcohol, DV - need more than a roof over their head to solve. People also 
need specialist help with funding and intervention from agencies other than the District 
Council. We need continue to press for this.

We have very few rough sleepers but many hidden homeless people. Almost 500 

households have contacted the Housing Options team for advice and assistance. Many 
have been re-housed and additional accommodation has been secured. Some were 

victims of Domestic Abuse and were placed in emergency accommodation.

There are several schemes in the pipeline to expand provision for all these people. 
Sometimes there is push back from local communities and I will be helping manage this 
balance in 20/21 working with partners and staff to communicate with people about the 
issues and help explain why more accommodation is needed and reassure where I can. I 
have offered to help around a new move-on scheme that one of the social landlords is 
doing in some flats around Whitehaven, where some members of our communities are 
saying they don't want it as they are worried who it is for etc. I have had experience of 
this with Calderwood and I have offered to help and keep an eye on how it progresses 
and the community impact in future.

In your opinion should the Council continue to have member representation 
on this outside body

YES



Please use this space to provide any comment on your position:

I want to continue this role because I am passionate about tackling 
Homelessness and am proud to work with the team and our partners to help 
those who are faced with this.

Signed: Sam Pollen Dated: 12.5.21

Please email completed form to Rose Blaney, Scrutiny Officer, by 
Wednesday, 13th May 2021.


